
Welcome, nonprofit 
leaders and fundraisers! 
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Are you ready to learn more about how 
National Make-A-Will Month can help you 
scale your legacy giving program?

In this toolkit you’ll find:

● A brief history of National Make-A-Will Month

● Our 2022 Make-A-Will Month results

● Key learnings from our 2022 campaign

● Make-A-Will Month outreach examples and success stories

National 
Make-A-Will Month 
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History of National 
Make-A-Will Month

In 2019, FreeWill decided to participate in a 
lesser known “holiday” month for the first time 
– National Make-a-Will Month – which takes 
place every year in August. 

We saw National Make-A-Will Month as a 
natural opportunity to raise awareness about 
the importance of estate planning, while also 
giving nonprofit supporters a reason to make 
their wills and donate a part of their estate to 
charity.

 

3



4

The results are in…

Guess what? Not only does this strategy 
work extremely well, but each year is 
better than the next. 

National Make-A-Will Month has been our 
top performing outreach campaign for 
partners three years in a row. 

Last year, we raised over $115M for our 
nonprofit partners from direct outreach 
written by our team.

Are you ready to make this year 
even better?
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Make-A-Will Month sees a huge 
spike in giving, both on our public 
will-making site (FreeWill.com) 
and our partners’ sites.

It has proven to be a key moment 
to discuss planned giving 
with donors. 

2022

Bequest value 
committed through 
FreeWill in 2022
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The FreeWill 
network effect

Our content strategy team spends the 
year collating learnings and providing 
new framing options, so you can 
benefit from applied learnings from our 
network of 1,100+ partners. 

We’ll work with you to make each year 
more successful than the last.
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2022 Make-A-Will Month
Sitewide Results 43K

Wills created during August 2022

$604M+
Raised in bequest commitments 
across FreeWill.com and 
partner sites

11.3K
Bequests committed in August 2022
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2022 Make-A-Will Month 
for FreeWill Partners

$115M+
Raised in bequest commitments 
through FreeWill outreach

66%
Partners participated

$73M
Raised for partners with a 
featureship on our public will site
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Make-A-Will Month 2022 
Key Learnings 

New discovery: Repetition is 
even more important than 
previously known 

● Returning partners saw increased 
success year over year. 

● Get started this year and see your 
results improve!
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Make-A-Will Month 2022 
Key Learnings 

New best practice: List size matters

● Sending to more people 
increases giving

● We now recommend sending your 
Make-A-Will Month campaign to 
at least 5K donors (up from 3K)

10



11

Make-A-Will Month 2022 
Key Learnings 

New innovation: “The All-Staff Email” 

● An internal staff email offering free 
estate planning to staff drove an 
extremely high use rate (78%)

● This was the second highest gift 
generation tactic for organizations, 
following emails to donors
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Best practices and 
partner success 
stories from our 
world-class content 
and strategy team

Our expert content team supports each 
and every FreeWill partner with proven 
outreach strategies and content 
adapted to your voice and style.

Read on to see examples of successful 
outreach and results from real partners 
who ran Make-A-Will Month 
campaigns with us!

FreeWill + [ORG NAME]
[March 2023] Bequest Email Campaign

**Tagged URL for this piece of copy (please hyperlink to this URL as demonstrated 
below): www.freewill.com/org?utm_source=partner&utm_medium=eblast&utm_campaign=2023_mawm

Subject: A new resource for our generous community

Body: 
Dear [NAME],

To thank you for your generous support, I want to share a resource to protect your 
own future: this online estate planning tool. 

https://www.freewill.com/kidneyfund?utm_source=partner&utm_medium=eblast&utm_campaign=202104_kidneyfund_launch


JOHN MUIR HEALTH

Staff Email

RESULTS

$233K+
committed through their branded will site

16
bequests committed 



GUIDEPOSTS FOUNDATION

Make-A-Will Month 
Email Follow Up

RESULTS

$195K+
committed  through their branded will site

20
Bequests committed 



LEGAL ADVOCACY GROUP

Make-A-Will Month Email

RESULTS

$2.6M+
committed through their branded will site

63
Bequests committed 

[March 2023] Bequest Email Campaign

Subject: A new resource for our generous community

Body: 
Dear [NAME],

To thank you for your generous support, I want to share a resource to 
protect your own future: this online estate planning tool. 



MEDICAL RESEARCH AND EDUCATION

Make-A-Will Month 
2-Part Email Campaign

RESULTS

$2.6M+
committed  through their branded will site

101
Bequests committed 

[March 2023] Bequest Email Campaign

Subject: A new resource for our generous community

Body: 
Dear [NAME],

To thank you for your generous support, I want to share a resource to 
protect your own future: this online estate planning tool. 



MILLIKIN UNIVERSITY

Make-A-Will Month / 
Bequest Launch Social Post

● Send Date: July 31, 2022 
at 5:00 PM

● Best practices followed:

1. Educational FreeWill video

2. Concise message

3. Specific segmented audience



OKLAHOMA HUMANE SOCIETY

Make-A-Will Month 
Social Post

● Send Date: August 15, 2022 
at 2:57 PM

● Best practices followed:

1. Educational tone

2. Social proof

3. Donor testimonial in video format



TEMPLATE COPY

Make-A-Will Month Email

August is National Make-A-Will Month, so I wanted to reach out 
with a free resource that thousands have already used to take care 
of their families: an online will-writing tool.

This is a free, easy way to protect the people and communities you 
love. I know that writing a will is one of those tasks that can fall by 
the wayside — but luckily, you can use this tool to create yours in 
under 20 minutes.

FreeWill Email Best Practices:

● Clear, bold CTA button

● Format for clarity (leverage 
bolding and bullet points)

● Include an image in the header

● Consider including a headshot in 
the senders’ signature to add a 
personal touch! Everyone needs a will, whether they’re 18 or 80. And there’s no 

better moment than now to find some peace of mind in planning 
for the future. 

While you’re writing your will, you’ll also have the opportunity to 
join the amazing people who have helped [mission] by including 
legacy gifts in their wills. 

Write my free will

https://www.freewill.com/


TEMPLATE COPY

Make-A-Will Month 
Social Post

August marks National Make-A-Will Month! It’s 
the perfect time to think ahead to care for your 
family and your future. To help you with this 
process, you can start your free will today by 
visiting freewill.com. 



TEMPLATE COPY

Make-A-Will Month 
Social Post

Protect those you love while creating opportunities for the 
causes you care about through a planned gift. Get started today. 
Visit freewill.com to learn more. 
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To use: 

Writing guides and donor outreach templates 

To watch: 

Webinar: The state of planned giving in 2022, 
and what to do in 2023 

To read: 

2022 Planned Giving Report 

Make-A-Will Month marketing: 3 tips to boost planned giving 

To share with your donors: 

3 reasons to make a will this month Make-A-Will month 

More resources 
to set you up for 
success!

https://lp.freewill.com/writing-donor-templates
https://lp.freewill.com/webinar-recording-planned-giving-2022-0
https://lp.freewill.com/webinar-recording-planned-giving-2022-0
https://nonprofits.freewill.com/resources/2022-planned-giving-report
https://resources.freewill.com/make-a-will-month-marketing-tips-for-planned-giving
https://www.freewill.com/learn/3-reasons-to-make-a-will-this-make-a-will-month
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3 ways a FreeWill 
partnership will take 
your Make-A-Will 
month efforts to the 
next level:

1. Access to exclusive partner trainings to help 
you solicit legacy gifts

2. Customized, data-backed content for your 
Make-A-Will month campaign 

3. Customized, data-backed content for your 
Make-A-Will month campaign 
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We’re ready to help you 
implement these learnings for your 
2023 Make-A-Will Month campaign. 

Become a FreeWill partner by June 16th to participate 
in National Make-A-Will Month with us this year. 
Get in touch with our team by completing this form. 

We look forward hearing from you!

https://share.hsforms.com/1wpMHWn-rTfiTTI25ocCbvA490i0


Thank you!

Patrick Schmitt 
Co-Founder, Co-CEO

E.  patrick@freewill.com

Copyright © 2023 FreeWill Co., a Delaware Public Benefit Corporation. 
All rights reserved. FreeWill offers online self-help solutions for 
common estate planning needs and related educational content. Estate 
planning may implicate both state and federal laws, and estate planning 
needs will differ based on personal circumstance and applicable law. 
We are not a law firm and are not a substitute for an attorney’s advice. 
Use of this website is subject to our Terms of Service & Privacy Notice.

https://www.freewill.com/terms
https://www.freewill.com/privacy

