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Our optional certificate program is offered to 
FreeWill partners at no cost

Complete these requirements to receive a 
Certificate of Completion and an invitation to add 
the accomplishment to your LinkedIn profile

● Smart Giving Basics (101)
● Smart Giving Marketing (102)
● Smart Giving Conversations (103)
● Smart Giving Solutions (104)
● Smart Giving Stewardship (105)
● Final online quiz

Eligible for 5.0 CFRE continuing education credits

Smart Giving Certificate



Agenda

01 How FreeWill’s smart giving tools 
help donors and your nonprofit

02 Talking points to encourage donors 
to use the tools for giving

03 Live demos of the smart giving tools

04 Next steps
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How the smart giving tools 
simplify giving for donors 
and your nonprofit01
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Gifts of appreciated securities

Qualified charitable distributions from IRAs

Grants from donor advised funds

Gifts of cryptocurrency & NFTs

SMART GIFTS

Real-time gifts 
that have an immediate 
impact on your mission
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Nonprofits who invest in non-cash giving grow 
their fundraising revenue at a rate of 5x-6X those 
that don’t

97% of a donor’s wealth is likely held in assets

Donors can enjoy significant tax savings by 
making a smart gift

Smarter ways to give
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Smart gifts can be challenging
What are the challenges? 

These gift types are often unfamiliar to donors, 
who might not know the tax benefits, and may be 
unsure how to give in this way

The traditional giving process can be (or appear to 
be) burdensome or intimidating – finding the right 
forms, calling the broker / plan administrator for 
support, tracking down your nonprofit’s info

Each broker’s / administrator’s process is different, 
so it’s hard to offer clear next steps

Many nonprofits receive these gifts with no 
associated donor information attached – so they 
can’t acknowledge or steward those gifts
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FreeWill creates solutions
How do FreeWill’s products solve for these 
challenges?

● Built-in donor education about smart gifts

● Customized landing page designs that feel like a 
natural extension of your website

● A warm, intuitive user experience that leads the 
donor through the process step-by-step

● Facilitation of gifts from industry’s top brokers & 
plan administrators and dozens of 
cryptocurrencies

● Prompt reporting of gifts initiated or completed

● Data on the effectiveness of your FreeWill smart 
giving outreach
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Donor education
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Custom landing pages
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Smart giving landing page
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Intuitive user experiences
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Top brokers & custodians
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Prompt reporting
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Data & analytics
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Talking points to encourage 
donors to use the tools for giving02
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Why should donors use your smart giving 
products to make their gift?
These online tools:

● Are easy to find on your organization’s website when the 
donor is ready to give

● Save the donor time and simplify the giving process

● Easily facilitate gifts from all top brokers / custodians

● Enable financial advisors to give stock on behalf of clients

● Ensure donors are properly credited and acknowledged 
for their gifts

● Alert you that a gift is on its way, so you can quickly credit 
and acknowledge the donor when it arrives

● Save your organization time and energy matching 
contributions with the initiating donor
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Talking points

● “Ready to give from your IRA? Please use our online tool to 
initiate the process. It will pre-populate the correct form for 
your plan administrator so you can easily mail it in. We’ll be on 
the lookout for your gift and will send you a receipt promptly.”

● “To give stock, use our easy online tool. We’ll know your gift is 
on its way and can send you a receipt promptly, so you get the 
tax savings you deserve.”

○ “If you’d like to work through your own broker, invite 
them to use the online tool on your behalf, or access our 
transfer information here.

● “To give from your DAF now, use our online tool so we can 
properly credit and thank you when the grant arrives.”

● “Use our easy online tool to donate crypto and support our 
important work.”

Also, ask the donor for feedback on the tool’s ease of use!
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Exploring the smart giving tools03
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Qualified Charitable Distributions 
with FreeWill
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Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

QCD Gifts 
with FreeWill
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Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2. Clear paths available for 
those who want to begin their 
gift online and those who 
plan to complete the gift by 
mail / phone

3. Option to request a tax 
acknowledgement letter for a 
QCD made previously

4. Opportunity to learn more 
about the mechanics and 
benefits of QCD giving

Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2.

QCD Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

QCD Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

2. Pre-populated gift form – 
note that we don’t collect 
account numbers or other 
sensitive info

QCD Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

2. Pre-populated gift form – 
note that we don’t collect 
account numbers or other 
sensitive info

3. Cover letter to include with 
the gift form, asking that they 
be identified as the donor of 
record

QCD Gifts 
with FreeWill
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Demo time!
freewill.com/qcd/happypaws  

https://www.freewill.com/qcd/happypaws
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Stock Gifts with FreeWill
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Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2. Opportunity to learn more 
about how stock gifts work, 
and the benefits

3. Brief process overview right 
on the landing page

Stock Gifts 
with FreeWill
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Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2. Opportunity to learn more 
about how stock gifts work, 
and the benefits

3. Brief process overview right 
on the landing page

Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2. Opportunity to learn more 
about how stock gifts work, 
and the benefits

3. Brief process overview right 
on the landing page

4. Info on how the product 
simplifies giving, plus info 
about FreeWill and user 
testimonials on ease of use

Stock Gifts 
with FreeWill
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Three options to proceed:

1. Give stock online

2. Access your nonprofit’s 
transfer information to give 
the traditional way

3. Give stock on behalf of a 
client (financial advisors)

Stock Gifts 
with FreeWill
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Helpful features:

Some brokers allow e-signature – 
we facilitate this through DocuSign

For those that don’t allow 
e-signature, or for donors who 
prefer to complete the process the 
traditional way, the forms are 
available for download

Stock Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

Stock Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

2. Pre-populated gift form – 
note that we don’t collect 
account numbers or other 
sensitive info

Stock Gifts 
with FreeWill
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Upon completion:

1. PDF document with a cover 
page of instructions to finish 
the process

2. Pre-populated gift form – 
note that we don’t collect 
account numbers or other 
sensitive info

3. Cover letter to include with 
the gift form, asking that they 
be identified as the donor of 
record

Stock Gifts 
with FreeWill
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This is an optional feature of the 
stock product

1. Ensures you don’t miss out 
just because you don’t have 
the staff or the brokerage in 
place to process stock gifts

2. Eliminates time spent triaging 
across your finance 
department, development 
department, and brokerage 
firm, just to reconcile and 
accept a gift

3. Streamlines internal processes 
and adds overall clarity when 
accepting stock gifts

Stock liquidation
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Demo time!
freewill.com/stocks/happypaws 

https://www.freewill.com/stocks/happypaws
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Donor Advised Funds with FreeWill
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Donor Advised Funds 
with FreeWill
Helpful features:

● Customizations let visitors 
know they landed in the right 
place

● A user-friendly, single-flow 
experience, not unlike PayPal 
or Venmo

● Seamless compatibility with 
top DAF custodians 

● Exceedingly quick and easy to 
use
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Donor Advised Funds 
with FreeWill
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Demo time!
freewill.com/daf/happypaws

Use these credentials:
good-user  |  password123

https://www.freewill.com/daf/happypaws
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Crypto Gifts with FreeWill
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Helpful features:

1. Customizations let visitors 
know they landed in the right 
place

2. The user fills in the short 
form, clicks continue, and 
receives a one-time wallet 
address to which to send their 
crypto

3. An exceedingly quick and 
easy user experience

Crypto Gifts 
with FreeWill
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Demo time!
cryptoforcharity.io/happypaws 

https://www.cryptoforcharity.io/happypaws
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Next steps04
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LOOKING AHEAD:

Next steps

1. Complete the post-training survey

2. Use the links shared throughout this presentation 
to test the user experience for yourself

3. Bookmark your nonprofit’s smart giving landing 
page so you can find it easily (Note: all your custom 
pages are linked on the homepage of Portal)

4. Draft and practice your talking points so you can 
confidently encourage donors to use your smart 
giving tools

https://forms.gle/A7Qmd6fBKUnmBHH3A


Thank you!

Lauren Winther-Hansen
Nonprofit Training Lead

E.  training@freewill.com
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