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Our optional certificate program is offered to 
FreeWill partners at no cost

Complete these requirements to receive a 
Certificate of Completion and an invitation to add 
the accomplishment to your LinkedIn profile

● Planned Giving Basics (101)
● Planned Giving Marketing (102)
● Planned Giving Conversations (103)
● Planned Giving Solutions (104)
● Planned Giving Stewardship (105)
● Final online quiz

Eligible for 5.0 CFRE continuing education credits

Planned Giving Certificate



Agenda

01 How FreeWill’s planned giving solutions 
help donors and your nonprofit

02 Talking points: Why should your donors 
use the FreeWill products?

03 Live demos of the planned giving tools

04 Resources & next steps
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How our planned giving 
solutions help donors and 
your nonprofit01
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Gifts in wills and revocable living trusts

Bequests made outside the FreeWill platform

Beneficiary designations on non-probate assets

PLANNED GIFTS

Gifts established now 
but not realized until a 
future date
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Meaningful
ways to give

The typical planned gift is 200x-300x the size of a 
donor’s largest annual gift

Your planned giving prospect pool is likely to be 5x 
larger than your typical campaign pool

The average time from planned gift inception to 
maturity is 7-10 years 

Donors who make bequest commitments increase 
their annual giving by an average of 75%
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Meaningful
ways to give

Planned gifts are often the largest contribution of a 
donor’s lifetime

They’re a profound statement of support that 
places your nonprofit alongside the donor’s loved 
ones in their final wishes

They create a legacy with the donor’s favorite 
causes (how do they want to be remembered?)
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Planned gifts can be challenging
64% of Americans think having a will is important

Less than 32% of Americans have an estate plan

Source: Caring.com's 2023 Estate Planning & Wills Survey

https://www.caring.com/caregivers/estate-planning/wills-survey/
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Planned gifts can be challenging
What are the challenges? 

No matter how you package it, estate planning is 
planning for one’s own death

Humans have a natural aversion to thinking about 
mortality

Typical avoidance responses:

9
Source: Russell James’ Inside the Mind of the Planned Giving Donor

● Distract: I’m too busy to think about that right now
● Differentiate: It doesn’t apply to me now because (I’m 

healthy, I exercise, I don’t smoke, etc.)
● Deny: Those worries are overstated
● Delay: I’ll definitely think about this…later
● Depart: I’m going to stay away from that reminder

There’s no inherent urgency to complete this task
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Planned gifts can be challenging
What are the challenges? 

Donors over-complicate the process in their own minds

They fear working with an attorney will be too expensive

Donors are often unfamiliar with gift options – and so are 
gift officers!

Even for those who are open to a planned gift, there can be 
a long consideration timeline

Those who do establish a gift intention may never tell you

10

● Privacy (“it’s my business”)
● Might change their mind
● Don’t want to be “pestered” by the nonprofit
● Don’t want special treatment
● Worried about the nonprofit sharing/selling their info
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FreeWill creates solutions
How do FreeWill’s products solve for these challenges?

● An intuitive user experience leads the donor through 
the process step-by-step

● Free, quick, and easy to use from the comfort of 
home

● Offers option to remain anonymous, but includes 
education on why named gifts are helpful

● Customized landing page designs and user flows 
feel like a natural extension of your website

● Marketing and content support for compelling 
educational outreach campaigns (with a full-service contract)

● Prompt reporting of drafted & completed gift 
commitments

● Data on the effectiveness of your FreeWill outreach

11
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Intuitive user experience
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Intuitive user experience
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Free, quick, and easy to use
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Option to remain anonymous
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Custom landing pages & user flows



1717

Custom landing pages & user flows
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Marketing & content support
with a full-service contract
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Prompt reporting
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Data & analytics
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Talking points: Why should your 
donors use the FreeWill products?02
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Why should donors use your 
FreeWill planned giving products?
These online tools:

● Can be found easily on your nonprofit’s website and/or 
planned giving microsite when they’re ready to begin

● Quick and easy to use – 20 to 30 minutes from the 
comfort of home

● Free to use – absolutely no cost to the user

● Simplifies the estate planning process, leading them 
step-by-step with native “help” features throughout

● Can be paired with an attorney, if desired, to document 
the user’s wishes first

● Alert you (the nonprofit) that a gift intention was created, 
so you can thank them for their generosity and ask their 
preferences for recognition

22
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Talking points
…Increasingly, [Org Name] supporters are choosing to include 
gifts to the organization in their wills and trusts. Many are 
surprised to learn how easy it can be to establish a planned 
gift that will one day make a profound impact on our mission.

I pass this along in case it’s helpful for any of your charitable 
giving, so you can create a meaningful legacy with any of the 
causes you support.

If you do not yet have a will or trust in place, please consider 
using our easy online tool to get started. Through our 
partnership with FreeWill, you can create your plan in under 
30 minutes and at no cost, all from the comfort of home.

If you prefer to work with an attorney to establish your plan, 
you might choose to document your wishes using FreeWill 
first, to save time and money.

23
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Talking points
Keep in mind you’re free to log back into FreeWill to change or 
update your will and legacy gifts at any time. 

And while you’re welcome to remain publicly anonymous, we 
do hope you’ll share your gift intention with us so we can 
thank you for your generosity.

If you use the tool to get started, please let me know your 
thoughts on its ease of use! 

We’re proud to offer this tool to our donors and believe it 
makes estate planning more accessible to all.

24
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Docs that FreeWill supports
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Last will & testament
Your custom landing page or 
https://www.freewill.com 

Revocable living trust
Your custom landing page (all 50 
states & DC) or 
https://www.freewill.com (CA only)

Beneficiary designations
Built into the will flow, or share your 
custom landing page or 
https://www.freewill.com/beneficiaries 

Durable financial POA
All 50 states & DC 
https://www.freewill.com/durable-fin
ancial-power-of-attorney 

Pet trust
Pet care is built into the will flow on  
all sites

Pet Trusts are built into the RLT flow

Advance health care 
directive (AHCD)
https://www.freewill.com/advance-he
althcare-directive 

Digital assets
Built into the will flow on all sites

Funeral instructions
Built into the will flow on all sites

Gift intent form
For custom bequest tool partners only: 
https://www.freewill.com/record/XXX

https://www.freewill.com/
https://www.freewill.com/
https://www.freewill.com/beneficiaries
https://www.freewill.com/durable-financial-power-of-attorney
https://www.freewill.com/durable-financial-power-of-attorney
https://www.freewill.com/advance-healthcare-directive
https://www.freewill.com/advance-healthcare-directive
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Exploring the planned giving tools03



27

Last Will & Testament
with FreeWill

Test custom site: https://www.freewill.com/happypaws 
Public site: https://www.freewill.com/ 

https://www.freewill.com/happypaws
https://www.freewill.com/
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Revocable Living Trust
with FreeWill

Test custom site: https://www.freewill.com/trust/happypaws (all 50 states & DC)

Public site: https://www.freewill.com (CA only)

https://www.freewill.com/trust/happypaws
https://www.freewill.com/
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Beneficiary Designations
with FreeWill

Test custom site: https://www.freewill.com/beneficiaries/happypaws 

Public site: https://www.freewill.com/beneficiaries 

https://www.freewill.com/beneficiaries/happypaws
https://www.freewill.com/beneficiaries


30

Gift Intent Forms
with FreeWill

Test custom site: https://www.freewill.com/record/happypaws 

https://www.freewill.com/record/happypaws
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Resources & next steps04
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● Recorded product demos and feature updates

● Recorded tour/demo of Partner Portal

● Dr. Russell James

Inside the Mind of a Planned Giving Donor 
(recording, slide deck)

Words that Work 
(recording, slide deck)

TO EXPLORE:

Resources

https://lp.freewill.com/partner-trainings-product-demos
https://lp.freewill.com/partner-trainings-product-updates
https://lp.freewill.com/partner-portal-tour
https://www.linkedin.com/in/encouragegenerosity
https://youtu.be/PE-hUuKwOK4
https://imarketsmart.com/wp-content/uploads/2013/11/Russell_James-Inside_the_mind.pdf
https://youtu.be/i7vfIK8mFH4
http://imarketsmart.com/wp-content/uploads/2015/03/Words-That-Work-eBook1.pdf
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LOOKING AHEAD:

Next steps

1. Fill out our post-training survey

2. Use the links in this slide deck to create test 
documents with a fake name/info to better understand 
the user experience

➔ Remember: Links to your org’s planned giving landing 
pages are available on your Portal’s home page

https://forms.gle/xggSBxPRhGrXFF6g6


Thank you!

Lauren Winther-Hansen
Nonprofit Training Lead

E.  training@freewill.com

Copyright © 2024 FreeWill Co., a Delaware Public Benefit Corporation. 
All rights reserved. FreeWill offers online self-help solutions for 
common estate planning needs and related educational content. Estate 
planning may implicate both state and federal laws, and estate planning 
needs will differ based on personal circumstance and applicable law. 
We are not a law firm and are not a substitute for an attorney’s advice. 
Use of this website is subject to our Terms of Service & Privacy Notice.

https://www.freewill.com/terms
https://www.freewill.com/privacy

